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gm‘mÝ¶ AZwXoe …

1. narjmWu àíZ-nÌ Ho$ nhbo n¥ð> na AnZm AZwH«$‘m§H$ Adí¶ {bI|&

2. H¥$n¶m àíZ-nÌ H$mo Om±M b| {H$ àíZ-nÌ Ho$ Hw$b n¥ð>m| VWm àíZm| H$s CVZr hr g§»¶m h¡ {OVZr àW‘ n¥ð> Ho$ g~go
D$na N>nr h¡& Bg ~mV H$s Om±M ^r H$a b| {H$ àíZ H«${‘H$ ê$n ‘| h¢&

3. CÎma-nwpñVH$m ‘| nhMmZ-{M• ~ZmZo AWdm {Z{X©ï> ñWmZm| Ho$ A{V[aº$ H$ht ̂ r AZwH«$‘m§H$ {bIZo na narjmWu H$mo
A¶mo½¶ R>ham¶m Om¶oJm&

4. AnZr CÎma-nwpñVH$m na àíZ-nÌ H$m H$moS> Z§0 69/SS/A, goQ u {bI|&

5. (H$) n«íZ-nÌ Ho$db {hÝXr/A§J«oOr ‘| h¡& {’$a ^r, ¶{X Amn Mmh| Vmo ZrMo Xr JB© {H$gr EH$ ^mfm ‘| CÎma Xo
gH$Vo h¢ …

A§J«oOr, {hÝXr, CXÿ©, n§Om~r, ~§Jbm, V{‘b, ‘b¶mb‘, H$Þ‹S>, VobwJy, ‘amR>r, C{‹S>¶m, JwOamVr, H$m|H$Ur,
‘{Unwar, Ag{‘¶m, Zonmbr, H$í‘rar, g§ñH¥$V Am¡a {gÝYr&

H¥$n¶m CÎma-nwpñVH$m ‘| {XE JE ~m°³g ‘| {bI| {H$ Amn {H$g ^mfm ‘| CÎma {bI aho h¢&

(I) ¶{X Amn {hÝXr Ed§ A§J«oOr Ho$ A{V[aº$ {H$gr AÝ¶ ̂ mfm ‘| CÎma {bIVo h¢, Vmo àíZm| H$mo g‘PZo ‘| hmoZo dmbr
Ìw{Q>¶m|/Jb{V¶m| H$s {Oå‘oXmar Ho$db AmnH$s hmoJr&

6. àíZ-nÌ ‘| {H$gr ^r àH$ma Ho$ g§Xoh AWdm Xþ{dYm H$s pñW{V ‘| A§J«oOr AZwdmX hr ‘mÝ¶ hmoJm&
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EMPLOYABILITY SKILLS AND ENTREPRENEURSHIP

amoOJma H$m¡eb Am¡a CÚ{‘Vm

(350)

Time : 3 Hours ] [ Maximum Marks : 80

g‘¶ … 3 KÊQ>o ] [ nyUmªH$ … 80

Note  : (i) This question paper consists of 43 questions in all.

(ii) All questions are compulsory.

(iii) Marks are given against each question.

(iv) (a) Question Nos. 1 to 16—Multiple-Choice type questions (MCQs)
carrying 1 mark each. Select and write the most appropriate option
out of the four options given in each of these questions.

(b) Question Nos. 17 to 28—Objective-type questions carrying 2 marks
each (with 2 sub-parts of 1 mark each). Attempt these questions as
per the instructions given for each of the questions.

(c) Question Nos. 29 to 37—Very short-type questions carrying 2 marks
each to be answered in the range of 30 to 50 words.

(d) Question Nos. 38 to 41—Short-type questions carrying 3 marks each
to be answered in the range of 50 to 80 words.

(e) Question Nos. 42 and 43—Long-type questions carrying 5 marks
each to be answered in the range of 80 to 120 words.

(v) An internal choice has been provided in some of these questions. You
have to  attempt only one of the given choices in such questions.

{ZX}e … (i) Bg àíZ-nÌ ‘| Hw$b 43 àíZ h¢&

(ii) g^r àíZ A{Zdm¶© h¢&

(iii) àË¶oH$ àíZ Ho$ A§H$ CgHo$ gm‘Zo {XE JE h¢&

(iv) (a) àíZ g§»¶m 1 go 16 VH$ ~hþ-{dH$ënr¶ àíZ h¢, {OZ‘| àË¶oH$ àíZ 1 A§H$ H$m h¡& àË¶oH$
àíZ ‘| {XE JE Mma {dH$ënm| ‘| go g~go Cn¶wº$ {dH$ën H$m M¶Z H$a| Am¡a {bI|&

(b) àíZ g§»¶m 17 go 28 dñVw{Zð> àH$ma Ho$ àíZ h¢, {OZ‘| àË¶oH$ àíZ 2 A§H$m| H$m h¡
(1 A§H$ Ho$ 2 Cn-^mJm| Ho$ gmW)& àË¶oH$ àíZ Ho$ {bE {XE {ZX}em| Ho$ AZwgma BZ àíZm| Ho$ CÎma X|&

(c) àíZ g§»¶m 29 go 37, àË¶oH$ 2 A§H$m| Ho$ A{V bKyÎmar¶ àH$ma Ho$ àíZ h¢, {OZHo$ CÎma
30 go 50 eXm| ‘| XoZo h¢&
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350/SS/A/616 4

1. Learning through experiences by feeling them and getting personally
involved in the situations before them is

(A) concrete experience (B) reflective observation

(C) abstract conceptualization (D) active experimentation 1

AZw^dm| Ho$ ‘mÜ¶‘ go CZH$m Am^mg H$aHo$ grIZm Ed§ CZHo$ gm‘Zo AmZo dmbr n[apñW{V¶m| ‘| ì¶{º$JV
ê$n go gpå‘{bV hmoZm, ³¶m h¡?

(A) R>mog AZw^d (B) qMVZerb AdbmoH$Z

(C) gma g§H$ënZm (D) g{H«$¶ à¶moJ

2. Which of the following characteristics you will not appreciate in an
employee? 1

(A) Cooperative (B) Misinformed

(C) Courteous (D) Dedicated

{H$gr H$‘©Mmar ‘| {ZåZ{b{IV ‘| go {H$g {deofVm H$s Amn gamhZm Zht H$a|Jo?

(A) gh¶moJr (B) JbV OmZH$mar dmbm

(C) {dZ‘« (D) g‘{n©V

(d) àíZ g§»¶m 38 go 41 àË¶oH$ 3 A§H$m| Ho$ bKyÎmar¶ àH$ma Ho$ àíZ h¢, {OZHo$ CÎma 50 go
80 eãXm| ‘| XoZo h¢&

(e) àíZ g§»¶m 42 VWm 43, àË¶oH$ 5 A§H$m| Ho$ XrK©-CÎmar¶ àH$ma Ho$ àíZ h¢, {OZHo$ CÎma
80 go 120 eãXm| ‘| XoZo h¢&

(v) BZ‘| go Hw$N> àíZm| ‘| AmÝV[aH$ {dH$ën àXmZ {H$¶m J¶m h¡& Eogo àíZm| ‘| AmnH$mo Ho$db {H$gr
EH$ {dH$ën H$m hr CÎma {bIZm h¡&

(1) Answers of all questions are to be given in the Answer-Book given to you.

g^r àíZm| Ho$ CÎma AmnH$mo Xr JB© CÎma-nwpñVH$m ‘| hr {bI|&
(2) 15 minutes time has been allotted to read this question paper. The question

paper will be distributed at 2:15 p.m. From 2:15 p.m. to 2:30 p.m., the
students will read the question paper only and will not write any answer on
the Answer-Book during this period.

Bg àíZ-nÌ H$mo n‹T>Zo Ho$ {bE 15 {‘ZQ> H$m g‘¶ {X¶m J¶m h¡& àíZ-nÌ H$m {dVaU Xmonha ‘|
2:15 ~Oo {H$¶m OmEJm& Xmonha 2:15 ~Oo go 2:30 ~Oo VH$ N>mÌ Ho$db àíZ-nÌ H$mo n‹T>|Jo Am¡a
Bg Ad{Y Ho$ Xm¡amZ do CÎma-nwpñVH$m na H$moB© CÎma Zht {bI|Jo&
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3. The Employees’ Provident Funds and Miscellaneous Provisions Act was
enacted in 1

(A) 1926 (B) 1948

(C) 1952 (D) 1956

H$‘©Mmar ^{dî¶ {Z{Y Ed§ {d{dY àmdYmZ A{Y{Z¶‘ H$mo _____ ‘| A{Y{Z¶{‘V {H$¶m J¶m&

(A) 1926 (B) 1948

(C) 1952 (D) 1956

4. A software application used to display web pages is called

(A) search engine (B) home page

(C) web browser (D) website 1

do~ noOm| Ho$ àXe©Z hoVw à¶wº$ gm°âQ>do¶a AZwà¶moJ H$hbmVm h¡

(A) ImoO B§OZ (B) Am‘wI n¥ð>

(C) do~ n[adV©H$ (D) do~ñWb

5. The full form of ISP is

(A) Information Search Protocol (B) Internet Service Process

(C) Information Service Provider (D) Internet Service Provider 1

AmB0 Eg0 nr0 H$m nyU© ê$n ³¶m h¡?

(A) BÝ’$m°‘}eZ gM© àmoQ>moH$m°b (B) BÝQ>aZoQ> g{d©g àmogog

(C) BÝ’$m°‘}eZ g{d©g àmodmBS>a (D) BÝQ>aZoQ> g{d©g àmodmBS>a

6. In the entrepreneurship ecosystem, which of the following statements is

most relevant? 1

(A) Culture is not most important component.

(B) Business environment includes both internal factors and external
factors.

(C) The ecosystem functions in a constant type of markets.

(D) EE is successful when there is no involvement of government at all.

CÚ{‘Vm nm[aV§Ì ‘|, {ZåZ{b{IV ‘| go H$m¡Z-gm H$WZ gdm©{YH$ àmg§{JH$ h¡?

(A) g§ñH¥${V gdm©{YH$ ‘hÎdnyU© KQ>H$ Zht h¡&

(B) ì¶dgm¶ dmVmdaU ‘| Am§V[aH$ Ed§ ~mø, XmoZm| H$maH$ gpå‘{bV hmoVo h¢&

(C) nm[aV§Ì, AMa àH$ma Ho$ ~mµOmam| ‘| H$m¶© H$aVm h¡&

(D) B©0 B©0 V^r g’$b hmoVm h¡, O~ Cg‘| gaH$ma gpå‘{bV Z hmo&
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7. Which of the following groups best describes entrepreneurship ecosystem
components? 1

(A) Life cycle and growth (B) Government and Constitution

(C) Business environment and finance (D) Structure and calculations

{ZåZ{b{IV ‘| go H$m¡Z-gm g‘yh, CÚ{‘Vm nm[aV§Ì KQ>H$m| H$m loð>V‘ {ddoMZ h¡?

(A) OrdZMH«$ Ed§ g§d¥{Õ (B) gaH$ma Ed§ g§{dYmZ

(C) ì¶dgm¶ dmVmdaU Ed§ {dÎm (D) g§aMZm Ed§ n[aJUZmE±

8. Who is a leader? 1

(A) Who orders (B) Who leads

(C) Who manages (D) Who supervises

ZoVm H$m¡Z h¡?

(A) Omo AmXoe XoVm h¡ (B) Omo ZoV¥Ëd H$aVm h¡

(C) Omo à~§YZ H$aVm h¡ (D) Omo n¶©dojU H$aVm h¡

9. Which of the following cannot be considered as a key trait of an
entrepreneur? 1

(A) Innovative (B) Passionate

(C) Visionary (D) Unadoptable

{ZåZ{b{IV ‘| go {H$go EH$ CÚ‘r H$m à‘wI JwU Zht ‘mZm Om gH$Vm?

(A) àJ{VerbVm (B) CËgmh

(C) XÿaX{e©Vm (D) J¡a-AZwHy$bZr¶Vm

10. SME stands for

(A) Small and Major Enterprise

(B) Small and Medium-sized Enterprises

(C) Small and Mixed Enterprises

(D) Service and Manufacturing Enterprises 1

Eg0 E‘0 B©0 H$m A{^àm¶ h¡

(A) bKw Ed§ à‘wI CÚ‘ (B) bKw Ed§ ‘Ü¶‘ CÚ‘

(C) bKw Ed§ {‘{lV CÚ‘ (D) godm Ed§ {d{Z‘m©U CÚ‘

Unnati Educations 
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11. The point of no profit-no loss is known as

(A) break-even point (B) contribution

(C) fixed cost (D) return on investment 1

Z bm^-Z hm{Z dmbm q~Xþ H$hbmVm h¡

(A) bm^-Abm^ {~§Xþ (B) A{^XmZ

(C) pñWa bmJV (D) {Zdoe na àË¶m¶

12. The Payment of Wages Act was enacted in

(A) 1926 (B) 1936

(C) 1948 (D) 1956 1

‘OXÿar ^wJVmZ A{Y{Z¶‘ H$~ bmJy {H$¶m J¶m?

(A) 1926 (B) 1936

(C) 1948 (D) 1956

13. The past (second form) tense of the verb ‘Go’ is

(A) going (B) gone

(C) went (D) will go 1

{H«$¶m ‘Go’ H$m ^yVH$mb ({ÛVr¶ ê$n) h¡

(A) going (B) gone

(C) went (D) will go

14. The smiling face of a child upon seeing a toy may indicate happiness,
which is an example of

(A) posture (B) touch

(C) gesture (D) facial expressions 1

EH$ {Ibm¡Zo H$mo XoIH$a EH$ ~ƒo H$m ‘wñHw$amVm hþAm Moham àgÞVm H$m g§Ho$V Xo gH$Vm h¡, Omo EH$ CXmhaU h¡

(A) AmgZ H$m (B) ñne© H$m

(C) g§Ho$V H$m (D) ‘wI ^md H$m

Unnati Educations 
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15. Within how many days should a person apply for registration under the
Goods and Services Tax? 1

(A) Within 60 days from the date he becomes liable for registration

(B) Within 30 days from the date he becomes liable for registration

(C) No time limit

(D) Within 90 days from the date he becomes liable for registration

dñVw Ed§ godm H$a A{Y{Z¶‘ Ho$ A§VJ©V n§OrH$aU hoVw EH$ ì¶{º$ H$mo {H$VZo {XZm| Ho$ ^rVa AmdoXZ
H$aZm Mm{hE?

(A) n§OrH$aU hoVw Xm¶r hmoZo Ho$ 60 {XZm| Ho$ ^rVa

(B) n§OrH$aU hoVw Xm¶r hmoZo Ho$ 30 {XZm| Ho$ ^rVa

(C) H$moB© g‘¶-gr‘m Zht

(D) n§OrH$aU hoVw Xm¶r hmoZo Ho$ 90 {XZm| Ho$ ^rVa

16. What is the cut off turnover limit for compulsory registration under GST? 1

(A) R 9 lakhs (B) If it exceeds R  20 lakhs

(C) R  50 lakhs (D) No limit for registration

Or0 Eg0 Q>r0 Ho$ A§VJ©V A{Zdm¶© n§OroH$aU hoVw {dH«$¶ am{e H$s A§{V‘ gr‘m ³¶m h¡?

(A) R 9 bmI (B) ¶{X ¶h R 20 bmI go A{YH$ hmo

(C) R 50 bmI (D) n§OrH$aU hoVw H$moB© gr‘m Zht

17. State whether the following statements are True or False : 1×2=2

(a) Fancy or colourful apparels are usually avoided at the workplace.

(b) Negotiation simply the act of finding a point of agreement between two
parties.

~VmBE {H$ {ZåZ{b{IV H$WZ gË¶ h¢ AWdm AgË¶ :

(H$) H$m¶©ñWb na ‘Zmoha AWdm a§J-{~a§Jo n[aYmZm| go ~MZm Mm{hE&

(I) Xmo njm| Ho$ ~rM gh‘{V Ho$ {~ÝXþ H$mo ImoOZm gm‘mÝ¶V: g§{YH«$‘ h¡&

18. State whether the following statements are True or False : 1×2=2

(a) A letter is a form of written communication.

(b) TQM stands for Total Quality Management.

~VmBE {H$ {ZåZ{b{IV H$WZ gË¶ h¢ AWdm AgË¶ :

(H$) nÌ, {b{IV gåàofU H$m EH$ ê$n h¡&

(I) Q>r0 ³¶y0 E‘0 AWm©V² Q>moQ>b ¹$m{bQ>r ‘¡ZoO‘|Q>&
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19. Complete any two of the following sentences by filling the correct forms of
verbs : 1×2=2

(a) Rakesh has _____ (work) in healthcare industry for 15 years.

(b) Her career _____ (be) quite successful.

(c) Reshma is _____ (go) to visit her friend.

(d) She has been _____ (stay) in India for last 5 years.

{H«$¶m H$m ghr ê$n ^aH$a {ZåZ{b{IV ‘| go {H$Ýht Xmo dm³¶m| H$mo nyU© H$s{OE :

(H$) Rakesh has _____ (work) in healthcare industry for 15 years.

(I) Her career _____ (be) quite successful.

(J) Reshma is _____ (go) to visit her friend.

(K) She has been _____ (stay) in India for last 5 years.

20. Differentiate between File virus and Trojan horse. 2

’$mBb dm¶ag Ed§ Q´>moOZ hm°g© Ho$ ~rM AÝV^}X H$s{OE&

21. What are the do’s and don’ts of discussion etiquette? 2

MMm© {eï>Vm ‘| "H$a|' Ed§ "Z H$a|', ³¶m-³¶m h¢?

22. Prepare a list showing classification of network with reference to distance. 2

Xÿar Ho$ gÝX^© ‘|, ZoQ>dH©$ dJuH$aU H$mo {XImVo hþE EH$ gyMr ~ZmBE&

23. Differentiate between LAN and WAN. 2

Eb0 E0 EZ0 VWm S>ãë¶y0 E0 EZ0 Ho$ ~rM AÝV^}X H$s{OE&

24. What are the do’s and don’ts regarding information security? 2

gyMZm gwajm Ho$ gÝX^© ‘|, "H$a|' Ed§ "Z H$a|', ³¶m-³¶m h¢?

25. Prepare a list of four resources of production. 2

CËnmXZ Ho$ Mma g§gmYZm| H$s EH$ gyMr ~ZmBE&

26. Explain organizational structure. 2

g§JR>ZmË‘H$ g§aMZm H$m dU©Z H$s{OE&

27. What is accident report? 2

XþK©Q>Zm àË¶mdoXZ ³¶m hmoVm h¡?
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28. What are the PSMART objectives? 2

nr0 Eg0 E‘0 E0 Ama0 Q>r0 CÔoí¶ ³¶m h¢?

29. What is the difference between concrete experience and reflective
observation? 2

R>mog AZw^d Ed§ à{V{~§{~V àojU Ho$ ~rM ³¶m A§Va h¡?

30. List any four benefits of ‘World Wide Web’. 2

"dëS>© dmBS> do~' Ho$ {H$Ýht Mma bm^m| H$s gyMr ~ZmBE&

Or / AWdm

Why do we use e-mail?

h‘ B©-‘ob H$m Cn¶moJ ³¶m| H$aVo h¢?

31. What do you understand by miscommunication? 2

Xþg©åàofU go AmnH$m ³¶m VmËn¶© h¡?

32. Briefly explain the meaning of cloud computing. 2

³bmCS> H§$ß¶yqQ>J H$m AW© g§jon ‘| g‘PmBE&

Or / AWdm
‘‘A business organization is a complex structure which requires
automation beyond a particular scale of operations.’’ In the light of the
given statement, explain the concept of ERP.

""ì¶mdgm{¶H$ g§JR>Z EH$ O{Q>b g§aMZm h¡, {Ogo g#mmbZ Ho$ EH$ {deof n¡‘mZo Ho$ ~mX ñdMmbZ H$s
Amdí¶H$Vm hmoVr h¡&'' {XE JE H$WZ Ho$ AmbmoH$ ‘|, B©0 Ama0 nr0 H$s g§H$ënZm H$s ì¶m»¶m H$s{OE&

33. What is STD? 2

Eg0 Q>r>0 S>r0 ³¶m h¡?

34. Cyberterrorism has emerged as the new threat to cybersecurity in India.
Explain. 2

gmB~a AmV§H$dmX ^maV ‘| gmB~a gwajm hoVw EH$ ZE IVao Ho$ ê$n ‘| C^am h¡& ì¶m»¶m H$s{OE&

Or / AWdm
What do you understand by workmen incentives?

H$‘©Mmar àmoËgmhZ go Amn ³¶m g‘PVo h¢?
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35. Write any four types of listening. 2

ldU Ho$ H$moB© Mma àH$ma {b{IE&

Or / AWdm

Differentiate between recruitment and selection.

^Vu Ed§ M¶Z ‘| AÝV^}X H$s{OE&

36. What do you understand by given and chosen identities? 2

àXÎm Ed§ MwZr hþB© nhMmZ go AmnH$m ³¶m A{^àm¶ h¡?

Or / AWdm

Highlight the importance of good resume.

AÀN>o ñd{ddaU H$m ‘hÎd COmJa H$s{OE&

37. Write four points you will keep in mind while writing an argumentative
paragraph. 2

H$moB© Mma {~ÝXþ {b{IE, {OZH$m Ü¶mZ Amn VH©$erb AZwÀN>oX {bIVo g‘¶ aI|Jo&

38. Discuss the importance of occupational hygiene. 3

ì¶mdgm{¶H$ ñdÀN>Vm Ho$ ‘hÎd H$s MMm© H$s{OE&

39. What are the causes of industrial failures? 3

Am¡Úmo{JH$ {d’$bVmAm| Ho$ H$maU H$m¡Z-H$m¡Z go h¢?

Or / AWdm

Find the mistakes in the given statements and rectify them :

(a) Both my grandparents is going to a Yoga camp.

(b) A man were eating his food.

{XE JE H$WZm| ‘| Ìw{Q>¶m± Imo{OE Ed§ CÝh| gwYm[aE :

(H$) Both my grandparents is going to a Yoga camp.

(I) A man were eating his food.

Unnati Educations 
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40. It is essential to maintain a healthy environment at workplace, but
sometimes disputes may arise and may result into negative relationship
amongst the employees. Give one example of any such dispute and your
suggestions to resolve that dispute. 3

H$m¶©ñWb na EH$ ñdñW dmVmdaU ~ZmE aIZm Amdí¶H$ h¡ naÝVw H$^r-H$^r {ddmX CËnÞ hmo gH$Vo
h¢, {OgHo$ ’$bñdê$n H$‘©Mm[a¶m| Ho$ ~rM ZH$mamË‘H$ gå~ÝY ~Z gH$Vo h¢& Eogo {H$gr EH$ {ddmX H$m
CXmhaU Xr{OE Am¡a Cgo gwbPmZo hoVw AnZo gwPmd Xr{OE&

Or / AWdm

Write any three principles of manual material handling.

‘mZdr¶ gm‘J«r {Zdm©h Ho$ H$moB© VrZ {gÕm§V {b{IE&

41. What first aid will you give in the following situations (any three)? 3

(a) Burn (b) Shock

(c) Spinal injury (d) Bleeding

{ZåZ{b{IV n[apñW{V¶m| ‘| Amn ³¶m àmW{‘H$ CnMma X|Jo (H$moB© VrZ)?

(H$) ObZm (I) PQ>H$m bJZm

(J) ar‹T> ‘| MmoQ> (K) aº$ ~hZm

42. Explain the process of setting up a small business. 5

bKw ì¶dgm¶ bJmZo H$s à{H«$¶m H$m dU©Z H$s{OE&

Or / AWdm
Elaborate various assistances provided by the Central Government for
setting up of an enterprise.

EH$ CnH«$‘ àma§^ H$aZo hoVw H|$Ð gaH$ma Ûmam Xr OmZo dmbr {d{^Þ ghm¶VmAm| H$m {ddaU Xr{OE&>

43. Mention any five commodities which are kept outside the purview of GST. 5

{H$Ýht nm±M dñVwAm| H$m C„oI H$s{OE, {OÝh| Or0 Eg0 Q>r0 Ho$ Xm¶ao go ~mha aIm J¶m h¡&

Or / AWdm
Briefly explain the Workmen’s Compensation Act, 1923.

H$‘©Mmar j{Vny{V© A{Y{Z¶‘, 1923  H$s g§{já ì¶m»¶m H$s{OE&


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