This Question Paper consists of 43 questions and 12 printed pages.

@ TW-TF 43 WA e 12 gfd U8 3§ code No. 69/SS/A

Roll No. e o
Set/ac A

EMPLOYABILITY SKILLS AND ENTREPRENEURSHIP
TSR HIITA R I
(350)

Day and Date of EXamination —  ..coocooiiiiiiiiiiiiii e
(whem =1 fe7 o fere)
Signature of Invigilators ) RPN SUPRPRUR

(frhetepi & BEATRR)

General Instructions :

1. Candidate must write his/her Roll Number on the first page of the Question
Paper.

2. Please check the Question Paper to verify that the total pages and total
number of questions contained in the Question Paper are the same as those
printed on the top of the first page. Also check to see that the questions are
in sequential order.

3. Making any identification mark in the Answer-Book or writing Roll Number
anywhere other than the specified places will lead to disqualification of the
candidate.

4. Write your Question Paper Code No. 69/SS/A, Set [A] on the Answer-Book.

(@) The Question Paper is in English/Hindi medium only. However, if you
wish, you can answer in any one of the languages listed below :

English, Hindi, Urdu, Punjabi, Bengali, Tamil, Malayalam, Kannada,
Telugu, Marathi, Odia, Gujarati, Konkani, Manipuri, Assamese, Nepali,
Kashmiri, Sanskrit and Sindhi.
You are required to indicate the language you have chosen to answer in
the box provided in the Answer-Book.

(b) If you choose to write the answer in the language other than Hindi and
English, the responsibility for any errors/mistakes in understanding the
question will be yours only.

6. In case of any doubt or confusion in the Question Paper, the English version

will prevail.
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EMPLOYABILITY SKILLS AND ENTREPRENEURSHIP
TSR I 3R Iefear
(350)

Time : 3 Hours | [ Maximum Marks : 80

gu 3 " | [ quriss : 80
Note : (i) This question paper consists of 43 questions in all.

(i) Al questions are compulsory.

(iii Marks are given against each question.

(iv) (a) Question Nos. 1 to 16—Multiple-Choice type questions (MCQs)
carrying I mark each. Select and write the most appropriate option
out of the four options given in each of these questions.

(b) Question Nos. 17 to 28—Objective-type questions carrying 2 marks
each (with 2 sub-parts of I mark each). Attempt these questions as
per the instructions given for each of the questions.

(c) Question Nos. 29 to 37—Very short-type questions carrying 2 marks
each to be answered in the range of 30 to 50 words.

(d) Question Nos. 38 to 41—Short-type questions carrying 3 marks each
to be answered in the range of 50 to 80 words.

() Question Nos. 42 and 43—Long-type questions carrying 5 marks
each to be answered in the range of 80 to 120 words.

(v) An internal choice has been provided in some of these questions. You
have to attempt only one of the given choices in such questions.

few: () 3@ 99-71 § $d 43 IH T
(i) @\t ge sfemd 2
(i) U TN % b 3@k wEA few g g

(iv) (a) Y §&T 1 ¥ 16 % sg-fohedia w1 &, T8 wois w99 1 3% &1 21 T
g # fou U 9r foshewi § @ gew Iugh foshew &1 WA L 3R fag)

(b) I HEA 17 ¥ 28 FNE THR & T 2, T I&F T 2 3wl w1 2
(1 3T % 2 3-WHT & 1) | Tedeh Y3 o foau feu et & 1gam 31 ueai & 3w d)

(c) o €& 29 ¥ 37, YH 2 Il o A0 TEHIT THR o T &, e W
309 50 W&t ¥ e B
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(d) o @ 38 ¥ 41 YIS 3 3Ihi b THIIT THR b TN &, b W 50 °
80 W= § & B
(€) I TEAT 42 qAT 43, TAH 5 bl & GE-ITT THR & T 7, b W
80 & 120 Wi H e F|
(v) S ¥ B T H ik foshed TgH fRam T 21 UH WAl H STORR! haw TRt
ek faehed 1 21 S forn 21

((1) Answers of all questions are to be given in the Answer-Book given to you.
aff ye % IW IRl & M IW-Yfew # & forE

(2) 15 minutes time has been allotted to read this question paper. The question
paper will be distributed at 2:15 p.m. From 2:15 p.m. to 2:30 p.m., the

students will read the question paper only and will not write any answer on
the Answer-Book during this period.

T YH-UF hl Ued & fau 15 e =1 09 feanr o 21 wea-93 &1 faaqwor Quee §
2:15 &9 Topam SM@M| Qe 2:15 99 & 2:30 &9 dh B had TH-U i Ui 31
39 Al % NH 9 IW-REaHhl W Hig IW Tal forat|

\ J
1. Learning through experiences by feeling them and getting personally
involved in the situations before them is
(A) concrete experience (B) reflective observation
(C) abstract conceptualization (D) active experimentation 1
VAT o HISH § ITehT W Hich HIGHT Td 3ok AFA M areit qiferfai § safwma
w1 o |ftafaa M, @ 87
(A) 3\ IvE (B) fodeficl steaeies
(C) W R HeheTl (D) @fwa s
2. Which of the following characteristics you will not appreciate in an
employee? 1
(A) Cooperative (B) Misinformed
(C) Courteous (D) Dedicated
fopet st # frfaifad & @ form fomiwar Y 3o aweT 48 S017
(A) g (B) TeId Ml STl
(C) form (D) Fufia
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3. The Employees’ Provident Funds and Miscellaneous Provisions Act was

enacted in 1
(A) 1926 (B) 1948
(C) 1952 (D) 1956
FHarl wiosr ffy g fafow yeam sifufem = § itufafia feean mm
(A) 1926 (B) 1948
(C) 1952 (D) 1956
4. A software application used to display web pages is called
(A) search engine (B) home page
(C) web browser (D) website 1
99 U < UEIH BG WK AR ITTHEN HeEdAdl @
(A) €N §§H (B) @ Y8
(C) 9« uitads (D) d=EIA
5. The full form of ISP is
(A) Information Search Protocol (B) Internet Service Process
(C) Information Service Provider (D) Internet Service Provider 1
330 THo WMo ol Tﬁ ®Y FT 7
(A) $HHEIE T Il (B) 3=tic Tfidd wom
(C) TThHEYH HidE WETEst (D) 3 AfdE Mamsst

6. In the entrepreneurship ecosystem, which of the following statements is
most relevant? 1
(A) Culture is not most important component.

(B) Business environment includes both internal factors and external
factors.

(C) The ecosystem functions in a constant type of markets.
(D) EE is successful when there is no involvement of government at all.

Safar uiitesr 4, frefafgs & @ SR-o s gaifis ywEfie 272
(A) TEhfa Haifes meaqol ges & 2|

(B) UM STAERV H qRe Td WM&, QHl hReh Afeld & &l
(C) dIftEs, 3o YR &% ST H %A Ll 2l

(D) 3o 3o aft A%t BT B, T IHH TWHR Fffera 7 &
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7. Which of the following groups best describes entrepreneurship ecosystem
components? 1

(A) Life cycle and growth (B) Governmentand Constitution

(C) Business environment and finance (D) Structure and calculations

fraffaa 4 @ *9-w1 g, Jufrar qiias oo w1 g fod=m 87

(A) Sie=sh @ H9ig (B) WHR T Higa™
(C) =@M drdeRvl e fom (D) & T UiEmoETE
8. Who is a leader? 1
(A) Who orders (B) Who leads
(C) Who manages (D) Who supervises
JaT 27
(A) S IS T@T B (B) S " il B
(C) SN Jy&eH Hal & (D) S e Har 3

9. Which of the following cannot be considered as a key trait of an

entrepreneur? 1
(A) Innovative (B) Passionate

(C) Visionary (D) Unadoptable

frefeiRea & @ fope e 3ol &1 @ U1 FE WET ST Eehar?

(A)  STfersfieran (B) 3cETE

(C) grefial (D) - FrgeRerr

10. SME stands for
(A) Small and Major Enterprise
(B) Small and Medium-sized Enterprises

(C) Small and Mixed Enterprises

(D) Service and Manufacturing Enterprises 1

THo TWHo Fo I HMWHE B

() T T wE I (B) <Y T HEAH IEw

(C) g wa fiya =™ (D) @ar wg fafmior sem
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11. The point of no profit-no loss is known as

(A) break-even point (B)
(C) fixed cost (D)
T TY-A B AT f9g wEann @

(A) -3 fag (B)
(C) &R arma (D)

12. The Payment of Wages Act was enacted in
(A) 1926 (B)
(C) 1948 (D)

woigll A FifufEE e A fen e
(A) 1926 (B)
(C) 1948 (D)

13. The past (second form) tense of the verb ‘Go’
(A) going (B)
(C) went (D)

fF Go’ #1 e (fgcfr &) 2
(A) going (B)
(C) went (D)

contribution

return on investment 1

CIRE

o ® e

1936
1956 1

1936
1956

is
gone

will go 1

gone

will go

14. The smiling face of a child upon seeing a toy may indicate happiness,

which is an example of
(A) posture (B)
(C) gesture (D)

touch

facial expressions 1

T el Sl SEo Th S I TEHAAT g1 gl SEAdT 1 Hohd ¢ Thdl 8, Sl Teh IGTE 8

(A) A W (B)
(C) Tehd I (D)
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15. Within how many days should a person apply for registration under the
Goods and Services Tax? 1

(A) Within 60 days from the date he becomes liable for registration

(B) Within 30 days from the date he becomes liable for registration

(C) No time limit

(D) Within 90 days from the date he becomes liable for registration

o @ da1 W ARfEE F siarta dofier &g Uk SAfh I fhaq et % i stmaed
HET AR ?

(A) Ui &g gl €9 % 60 el % fiw

(B) dsfiertw &g erit €9 % 30 fedl % i

(C) I8 Tm-dimr T8

(D) dsfierto &g eri €9 % 90 fedl % i

16. What is the cut off turnover limit for compulsory registration under GST? 1

(A) ¥ 9 lakhs (B) If it exceeds ¥ 20 lakhs
(C) ¥ 50 lakhs (D) No limit for registration
o THo Fo & 3iia HEEE T 3q fawa TR A1 sitm g o 27
(A) T 9@ (B) afe a8 ¥ 20 «r@ @ 3ifees &
(C) ¥ 50 @@ (D) USRtoT &g HIS EmET TR
17. State whether the following statements are True or False : 1x2=2

(a) Fancy or colourful apparels are usually avoided at the workplace.
(b) Negotiation simply the act of finding a point of agreement between two

parties.
Farge fob fafefea e oo & ste@n s -
(%) HEIA W AR YT T-fod it @ a=e1 =nfgu|
(@) @ 9&i % o= HeAfd o foawg I @iSHT qHIA: A 2

18. State whether the following statements are True or False : 1x2=2
(@) A letter is a form of written communication.
(b) TQM stands for Total Quality Management.

garsy fob fafefe wem 9 & 3te@ 3Ea -
(%) 1=, foafgd 9w «1 th ®9 2
@) o o THo aaﬁzﬁmaﬂ%ﬁﬁﬁaﬁzl
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19. Complete any two of the following sentences by filling the correct forms of

verbs : 1x2=2
(a) Rakesh has ____ (work) in healthcare industry for 15 years.
(b) Her career _____ (be) quite successful.
(c) Reshma is __ (go) to visit her friend.
(d) She has been ___ (stay) in India for last 5 years.
frm w1 T w7 v Frefafad § @ fel @ am @ p Hif
(%) Rakesh has ___ (work) in healthcare industry for 15 years.
(@) Her career _____ (be) quite successful.
() Reshma is __ (go) to visit her friend.
(¥) She has been ______ (stay) in India for last 5 years.
20. Differentiate between File virus and Trojan horse. 2
HIEA ARRE T gISW B o e 37w hifau|
21. What are the do’s and don’ts of discussion etiquette? 2

==t frgar @ wU w T R, w-F 7
22. Prepare a list showing classification of network with reference to distance. 2

g & "eW W, "eaeh iffhtul i fq@d gY wh g S|

23. Differentiate between LAN and WAN. 2
Tdo To THo AT Focgo To Wo & offd 3Fawg I
24. What are the do’s and don’ts regarding information security? 2

o g % ged H, WU ud 9 W, ®-H §7

25. Prepare a list of four resources of production. 2
3G o AR HHIEA] i Th FHl SR

26. Explain organizational structure. 2
TISATHS TLEAT 1 UM it

27. What is accident report? 2

QAT TITeGd T Bl 87
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28. What are the PSMART objectives? 2
fio THo THo To 3o o ILTF FAT &7

29. What is the difference between concrete experience and reflective
observation? 2

39 W Te wldfefed Yo % e @ ST 87

30. List any four benefits of ‘World Wide Web’. 2
Tod a3 F PRl AR i A g SR
Or / HYar
Why do we use e-mail?

BH 3-HA 1 ITIN Fb Hid 87

31. What do you understand by miscommunication? 2

TEHRIU § 3ATYeRT 1 AT 87

32. Briefly explain the meaning of cloud computing. 2
FARE HIRT w1 7Y HYT T FHITEC
Or / HYar

“A  business organization is a complex structure which requires
automation beyond a particular scale of operations.” In the light of the
given statement, explain the concept of ERP.

 SIETR TS Ush Sl AT 8, N8 TaeH & U fomiy 90 & s Wl i
IR Bidl 2177 feu U e & 3Tl H, o 3o o shl HehoqdT hl =A@ Hifu)

33. What is STD? 2
THo o o wT B7?

34. Cyberterrorism has emerged as the new threat to cybersecurity in India.

Explain. 2

HER HATAHhaTG ARG H A3 G 8 U AT @ o &9 § 30U gl SR Hivu)
Or / 33Yar

What do you understand by workmen incentives?

U ieded ¥ AT F4 GHId 87
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35. Write any four types of listening. 2
HAU % HI3 TR THR fAray
Or / HYar

Differentiate between recruitment and selection.

Tl Td = H HA=<¥e Hifo|

36. What do you understand by given and chosen identities? 2
Ted TE I §F UeAN § SR w1 A 77
Or / HYar

Highlight the importance of good resume.

I8 Wietul ST Hgw AR iy

37. Write four points you will keep in mind while writing an argumentative
paragraph. 2

s =R fog foafay, e @m o Thefial sig=og foed &9 el

38. Discuss the importance of occupational hygiene. 3

TR T=adl & Had ! 9=l shifu|

39. What are the causes of industrial failures? 3

siafires fowetdisil % SRU SH-HHA ¥ 87
Or / AYaT

Find the mistakes in the given statements and rectify them :

(a) Both my grandparents is going to a Yoga camp.

(b) A man were eating his food.
feu U HUAi # FfAT @MU T 3w gUTNT:
(%) Both my grandparents is going to a Yoga camp.

(@) A man were eating his food.
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40. It is essential to maintain a healthy environment at workplace, but
sometimes disputes may arise and may result into negative relationship
amongst the employees. Give one example of any such dispute and your
suggestions to resolve that dispute. 3

HRE T Ueh T IATE0 S0 TEHT 3MEvash 8 g wyfi-+i foarg scaa & aehd
2, o woasy HHEE & o9 TR T 99 Hohd &l Wd Tt uh faame 1
3eTe €T 3R 38 gorere 3 394 gema €|

Or / AYaT

Write any three principles of manual material handling.

e @l fafe & w8 &= faga fafaw)

41. What first aid will you give in the following situations (any three)? 3
(@) Burn (b) Shock
(c) Spinal injury (d) Bleeding
Frefafga afifeafaat & oo < mufies S/mm & (1 §9) 7
(k) ST (@) Sehl HI
(m) {ie ° =e (7)) T &

42. Explain the process of setting up a small business. 5

WY SEE™ T I kAT 1 Ui i
Or / 3AYar

Elaborate various assistances provided by the Central Government for
setting up of an enterprise.

T ITHA TRH H 7Y g GGRR g & I arent faftm sgmanst &1 foewo difvm)

43. Mention any five commodities which are kept outside the purview of GST. 5

fordl dtm seqatt &1 sg@ i, 5= o o fo & TR & T W T R
Or / 3AYat
Briefly explain the Workmen’s Compensation Act, 1923.

Haait afqqfd sifafem, 1923 i @fas =@ fifvu)

* Kk Kk
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